
WE ARE MUTUAL AID  
AMBULANCE SERVICE 
Delivering exceptional emergent patient care 
to residents across Westmoreland and Fayette 
counties, our ambulances serve numerous 
regional hospitals, including Excela Frick,  
Excela Westmoreland, Excela Latrobe,  
Highlands Hospital, Uniontown, UPMC Somerset, 
AHN Hempfield, UPMC East, and AHN Forbes.

MUTUAL AID AMBULANCE SERVICE 

• EMT (Emergency Medical Technician)
• AEMT (Advanced Emergency Medical Technician)
• Paramedic
• PHRN (Pre-Hospital Registered Nurse)

Our team manages conditions such as physical 
trauma, cardiac irregularities, respiratory 
distress, allergy/anaphylaxis reactions, 
seizures, and drug overdose reversals.

Quick Facts

185,000

OUR STATS AS A

CALLS TO ACTION

POPULATION SERVED:

2 MILLION

300

MILES TRAVELED ANNUALLY

SERVICE AREA: 924 SQUARE MILES

STAFF TECHNICAL EXPERTISE 
Our personnel undergo advanced training to 
maintain National Registry Certification as team 
members in the following roles: 

240
CERTIFIED PERSONNEL

WESTMORELAND COUNTY

FAYETTE COUNTY

COMMUNITY  
EVENTS

ATTENDED EACH YEAR

DESIGNATED 911 PROVIDER

90K TOTAL NUMBER OF 
MUNICIPALITIES

COVERED: 34

APPROXIMATELY

ACROSS WESTMORELAND AND FAYETTE COUNTIES
Residents

STATE-OF-THE-ART EQUIPMENT 
The Mutual Aid Ambulance Service fleet of medical transport 
vehicles is outfitted with our advanced medical equipment 
on which our team is regularly trained for rapid assessment, 
treatment, and communication. We are capable of 
administering blood prior to arriving at the hospital and offer 
non-opioid options for pain relief giving our patients the best 
possible outcome in emergency situations.

561 W Otterman St., Greensburg, PA 15601  
724-837-6134  
mutual-aid.com

https://www.facebook.com/mutualaidems
https://www.linkedin.com/company/mutualaidems
https://www.instagram.com/mutualaidems/
http://mutual-aid.com


MUTUAL AID AMBULANCE SERVICE, INC. TRAINING INSTITUTE
Our Commitment to Education
Education is a core component of pre-
hospital care, and we are dedicated to 
advancing the field of emergency medicine 
through high-quality training programs.

Programs Offered

Committee on Accreditation for the EMS Professions (CoAEMSP)
Commission on Accreditation of Allied Health Education Programs (CAAHEP)
PA Department of Health’s Bureau of Emergency Medical Services
National Registry of Emergency Medical Technicians (NREMT)
National Association of Emergency Medical Technicians (NAEMT

A nationally accredited training institution recognized by:

TRAINING PROGRAMS  
Available for individuals, organizations, and 
community healthcare providers.
EMERGENCY MEDICAL TECHNICIAN (EMT) 
CERTIFICATION PROGRAMS  
Preparing students for national and state 
certification exams: Basic EMT Certification, Advanced 
EMT Certification, and Paramedic Training Certification

Courses are conducted at the Carl Metz Memorial Training Center in Greensburg, PA.

Being a Vital Community Partner 
Service is Our Passion  
We are deeply invested in the betterment of the 
people we serve and committed to delivering 
community-centered, people-focused care. 
In addition to responding to your emergencies, you 
can spot us at schools, civic organizations, sporting 
events, and businesses throughout Westmoreland and 
Fayette counties promoting health and safety. You’ll 
also see us in your neighborhoods, following up with 
patients that have been discharged from the hospital.

NON-EMERGENCY 
AMBULANCE TRANSPORT  
Transport services tailored to 
patients who require medical 
supervision during transit. 
> Ideal for patients unable 
to safely ride in a vehicle or 
wheelchair.
> Services include transfers to 
and from healthcare facilities or 
private residences.

TACTICAL MEDICAL TEAM 
(TEMS)  
Since 1992, our Tactical Medical 
Team (TEMS) has partnered with 
the Pennsylvania State Police to 
provide specialized EMS support. 
> Includes nine vetted, specially 
trained paramedics.
> Team members are instructors 
in Tactical Combat Casualty Care 
(TCCC), with expertise in Care 
Under Fire (CUF), Tactical Field 
Care (TFC), and Tactical Evacuation 
Care (TACEVAC).

PARATRANSIT SERVICES  
Wheelchair van services that 
cater to mobility-challenged 
individuals who don’t qualify for 
ambulance transport. 
> Safe, CPR-certified drivers.
> Hospital discharges and 
doctor’s appointment transport.
> Bariatric-capable wheelchair 
vans.

SPORTS & SPECIAL EVENT  
MEDICAL COVERAGE  
Ensure safety at your next 
athletic event, parade, road 
race, festival, or conference with 
Mutual Aid’s medical coverage 
services. 
> First aid stations, on-site 
medics/EMTs, and ambulance 
standby (ALS/BLS).

MOBILE INTEGRATED HEALTH 
(MIH)  
This program aims to reduce 
unnecessary emergency 
department visits, hospital 
admissions, and readmissions.  
> Prevents infection exposure, 
reduces hospitalization-related 
stress.
> Focused patient assessments 
and treatments performed 
in patients’ homes, avoiding 
emergency department visits.
> Patient-centered approach 
helps maintains support systems.

Services

> Deployments include Special Entry/
Felony Warrant Teams, Dignitary 
Protection, Civil Disturbances, and 
Hostage Situations.

Membership Program  
Joining the Mutual Aid Ambulance Service Membership 
Program is an excellent way to support your community 
while safeguarding yourself and your family. 
BENEFITS:
> Helps cover out-of-pocket expenses for medically 
necessary ambulance transportation.
> Offers peace of mind knowing 
you’re prepared.
> New! 10% off of an oil change at 
Mutual Aid’s Maintenance Garage and 
other special offers and discounts at 
many local businesses!

INTERESTED IN A CORPORATE PARTNERSHIP?  
Contact Lisa Kennedy: lkennedy@mutual-aid.com /  
724-837-6134, ext. 151 (office) / 724-420-3726 (cell)
mutual-aid.com/memberships (or scan QR code above)

http://mutual-aid.com/memberships

